The Jewish Community Center
of Greater Columbus

1125 College Ave
Columbus OH 43209

JCC of Greater Columbus
Fee Policy — April and May 2020

The following outlines the options available to members for the continuation or suspension of payments for
JCC dues, ECS fees, program fees and events occurring during the COVID-19 shutdown period, effective April
1, 2020. A J Sustainability Fund has been established to support, in part, the JCC’s ongoing operating
expenses, including reduced staff wages, during the unforeseen shutdown period. There is a dire and urgent
need for funds to sustain the agency during this unprecedented time and ensure the JCC will be able to
resume normal services immediately upon reopening.

Important: Any dues, ECS fees, program fees, etc. that members elect to continue paying during the COVID-19
shutdown period to support J Sustainability efforts will be treated as tax-deductible donations. Per IRS rules, these tax-
deductible donations cannot be counted towards goods or services provided. Any amounts paid as donations WILL NOT
be credited towards future dues/ECS fees/program fees.

Early Childhood Services and J Club/Kaleidoscope

For all April and May payments:

1. Default: Keep paying your fees to support the J Sustainability Fund as a tax-deductible contribution.
No credit will be applied toward future ECS tuition, per IRS rules.

2. Pay % (percentage of your choice) of your fees to support the J Sustainability Fund as a tax-
deductible contribution. No credit will be applied toward future ECS tuition, per IRS rules.

3. Freeze your payments until the program reopens.

4. Withdraw from ECS or J Club/Kaleidoscope subject to current policy.

Membership and Health Club

This will apply for members, who pay on a monthly basis, should we remain closed for April and May:

1. Default: Keep paying your Membership and Health Club dues to support the J Sustainability Fund as a
tax-deductible contribution. Annual members keep the same renewal date.

2. Pay % (percentage of your choice) of your membership dues to support the J Sustainability Fund
as a tax-deductible contribution.

3. Freeze your membership until the building reopens. We will automatically unfreeze your account upon
reopening.

4. Cancel your membership, adhere to cancellation policy which includes 30 days' notice and be subject
to a re-enrollment fee when you return.

Annual members will get their renewal date extended for the number of months we are closed.
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Programs (Classes, event tickets, leagues, recreation, swim lessons)

1.

3.
4.

Default: Credit all currently paid fees or deposits towards enrollment in the same program when the
JCC reopens for business.

Donate current fees or deposits to support the J Sustainability Fund as a tax-deductible contribution.
No credit will be applied toward future programs.

Request a refund for the unused portion of the program fees applied.

Recurring payments will not be charged until the building opens and the related program resumes.

Day Camp Fees

The JCC of Greater Columbus is continuing to plan camp and looks forward to providing our families with the
‘best summer ever!’

1.
2.

3.

We will suspend all payment plans and payments until the JCC reopens for business.

Payments will automatically resume when the JCC reopens. We will be in touch about how you would
like to get caught up on payments.

All cancelations prior to May 15 will be reimbursed the full refund minus $100 deposit.

Personal Training, Pilates Classes and Special Programs

1.

Members can use their Personal Training credits immediately for virtual Personal Training, or transfer
one Personal Training session in exchange for 3 written workouts.

Any unused Personal Training sessions will be granted an extension to the expiration date.

GRIT, IGNITE and TEMPO automatic billing will be frozen effective immediately.

Refunds permitted only upon request.



